The question that many of us, not least Robert Francis QC, have been grappling with is "How can things get this bad in a service which, for the most part, can be proud of its excellent care?" and "How can we prevent this?" One of the pieces of evidence to the inquiry which most struck me was that of a young male student nurse. His comments found resonance with the vast majority of the great and good assembled by Robert Francis QC for a workshop on care of the elderly. He decried the way that nurses are recruited based mainly on their academic ability rather than their caring attitude; the inadequate practical experience in training; and the low esteem given to those doing the "basics" of nursing, caring for the elderly. Clearly, it is not just about these issues, but they do seem to be a credible critique of the current situation. Personally, I also think that we should not allow anyone to forget that staffing numbers has a crucial role to play. We must have clear guidelines and minimum requirements regarding staff numbers on wards. However, I am not sure all of this answers the question that perplexes me, as to how anyone who calls themselves a health professional can ignore the calls for help from a sick older person or leave an older patient lying in a soiled bed. It will be interesting to see how far the inquiry report moves us forward. DOI: 10.1258/cr.2012.012043
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